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A revolutionary step in medical training, creating credible

knowledge bank for frontline workers

akhs of health workers and para medical staff strived
hard day and night to overcome the almost
insurmountable pandemic during the last two years.
While these corona warriors worked diligently for the
nation to be healthy, the vulnerability of these workers
was the highest. At these testing times, a small but vital
innovative adaptation rendered the much needed

capacity building for these angels in uniform.

Chikitsa Setu, an online and contact-less training
solution for frontline workers to help keep them safe and
secure became a boon for them. Now, there was no need
of training handbooks, big auditoriums and large groups
to deliver trainings. World class trainers and
state-of-the-art instruction manuals were accessible to
all health workers at the click of a button.

A revolution in training - the one stop solution for all

medical knowledge

The innovation by the Uttar Pradesh Government helped
frontline workers, the backbone of public health delivery
systems, to avoid instruction meetings and infections.

Health workers in the State were armed with mobile
phones with knowledge and precise training on how to
deal with the virus and how to protect themselves
through Chikitsa Setu.
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CHALLENGING SITUATION

Evolving COVID protocols had made training impossible. There
was need to create a medium to deliver authentic and correct
information, in simple and easy language to Corona Warriors in

real time.

QUICK AND AUTHENTIC

Short videos were created on various topics ranging from how to
properly wear a mask, how to shift a patient from ambulance to
hospital and how to clean a COVID ward, etc.

The topics were selected after extensive field surveys of various

districts of Uttar Pradesh, wherein Corona warriors were involved

in understanding their needs.
Teaching material was made available by medical experts of King

George Medical University, Lucknow.

OUTCOME

Chikitsa Setu brings e-governance to trainings.

Distribution of Smartphones to Accredited Social Health

Activist (ASHA) and Anganwadi workers.

Bridges capacity building gap and provides work satisfaction.
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